
 

 
H-9740 Bük, Termál krt. 2/A. ● Tel.: +36 94 558 080, Fax: +36 94 358 023 

Internet: www.bukfurdo.hu ● e-mail: marketing@bukfurdo.hu  
 

HOUSE RULES  
 

REGULATIONS FOR USING SERVICES  
PROVIDED BY BÜKFÜRDŐ THERMAL & SPA 

STANDARD CONTRACTUAL CLAUSES 
DURING THE COVID-19 CORONAVIRUS PANDEMIC 

 
The following House Rules contain rules and regulations with regards to using services 
provided by Bükfürdő Thermal & Spa (Spa, Sauna World, Medical Wellness Centre, 
Therapy) as well as the rights and obligations of the users and the service provider and 
the standard contractual clauses.  
 

I. GENERAL INFORMATION 
 

1. Opening hours of the spa 
The services of Bükfürdő Thermal & Spa may be used during the opening hours displayed 
at all the entrances. 

2. General conditions for using the services of Büki Gyógyfürdő Zrt. 
The scope and prices of the spa and medical services of Bükfürdő Thermal & Spa are 
included in the prevailing price list, which is published by Büki Gyógyfürdő Zrt. 
By purchasing the ticket, the guest recognizes the provisions of the House Rule as 
obligatory. In addition, the guest acknowledges and accepts that after entering the 
spa, records may be made for the public (while respecting the guest's personal rights) 
during his/her stay at the spa, and these records - without any special consent -, could 
be used by Bükfürdő Thermal & Spa for marketing and promotional activities, in 
compliance with the Civil Code, Act CXII of 2011 and the content of the European 
Union Data Protection Regulation (GDPR - 2016/679-EU). 
The names of the available pools are indicated on the information board displayed at 
the entrances. 
The spa and medical services of Bükfürdő Thermal & Spa may be used for the specified 
fees. 
Children under the age of 14 may only stay in the territory of the spa if accompanied by 
their parent or another supervising adult. If a child under the age of 14 does not enter 
the territory of the spa in the company of his/her parent but as a member of a group of 
children, the leader of the group shall be responsible for the safety and the behaviour of 
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the child in the spa. In case of doubt, the cashier is entitled to request the guests 
entering the spa to show their personal documents to credibly certify their age. Children 
under the age of 14 are not allowed in the Sauna world. 
All guests using the facilities and the pools do so at their own risk. 
The services of Bükfürdő Thermal & Spa may not be used by: 
 people confirmed or suspected to be infected with COVID-19 coronavirus disease, 

especially those ones, who have been obliged by the Authority to stay in quarantine 
(during quarantine), 

 people suffering from a fever or infectious gastrointestinal or skin diseases, 
 people having respiratory symptoms, 
 people suffering from diseases accompanied by convulsion, unconsciousness, or 

apparent or extensive active skin lesions, 
 drunk people, 
 people under the influence of drugs or other substances of intoxicating effect, and 
 people who do not comply with the House Rules. 
While using the spa services, the following are prohibited: 
 with the exception of the medical treatments to stay or wait within a distance of 1,5 
metres from other persons in the pools, gastronomy units, relax areas (except for people 
living in common household) 
 behave in the facilities of the spa in a way of violating public moral and public order, 
 carry out agent and political activity in the facilities of the spa, 
 carry out gambling activities that involve prizes, money and cash, 
 bringing any animal into the area of the spa (except for dogs assisting the 

movement of the blind and the visually impaired), 
 disturb other people’s tranquillity, 
 damage the facilities of the spa and its equipment, damage the furniture and cause 

damages intentionally, 
 cover the heaters, air conditioning facilities located in the indoor areas as well as the 

constructed or mobile furniture with clothes or towels as well as objects, and use 
them for drying (only the areas established for this purpose can be used in order to 
dry clothes, pieces of clothing placed at the non-assigned areas can be removed 
by the employees of the spa), 

 to change in the indoor areas of the spa, except the changing rooms assigned for 
this purpose as well as to store clothes on chairs, 

 continuously occupy the hammocks, tables and chairs located indoors, at the pool 
area, at the relaxing area and the relaxing building as well as the indoor hammocks, 

 to wear street clothing and shoes at the pool and relaxation area as well as where 
rooms have indicated signs, 

 bring in one’s own hammocks, chairs and tables as well as those found at the park 
area next to the indoor pool and relaxation areas, 



 
 

 
 
 
 

HOUSE RULES 
 

15.06.2019   3/19 

 bring any equipment out from the indoor area to the park area, 
 occupy the entrances and stairs of the pools, sit on them (pool entrances can be 

used exclusively for entering and exiting the pools, during the time scale required for 
crossing). 

The facilities of the spa, i.e. its pools, park area, equipments, pieces of furniture can only 
be used according to their purposes. Those damaging the furniture and equipments of 
the space intentionally or negligently as well as using them improperly or stealing them 
must reimburse for the caused damages. 
The pools can be used by the guests wearing swimwear, except the pools located at 
the Sauna World area. The following commercially available swimwear can be used in 
the pools: swimming trunks and swimming shorts for men, bikinis and swimsuits for 
women; swim diapers, special baby swimming pants for babies. Short or long sleeve T-
shirts, long trousers, leggings, sport shorts or headwear (except for the commercially 
available swimming caps) are independently from their material forbidden. Wearing 
jewellery is not recommended in the medicinal water pools.  
The cleanliness and hygiene of the bath must be preserved, and the waste shall be 
disposed of in the waste storages. Smoking is prohibited in the buildings of the spa, it is 
allowed in the beach area – exclusively in the places designated by law. 
A Near the pools, despite the applied non-slip coating, the walking surface can be 
slippery due to humidity and there is an enhanced risk of slipping. It is recommended 
within the entire territory of the spa to pay special attention when walking and to use 
non-slip slippers and footwear. 
The company shall not bear any liability for the damages occurred through the 
improper use of facilities, equipments as well as the furniture of the spa. 
In extraordinary cases, in the course of a system breakdown, part of the services can be 
suspended. 
When reaching the maximum functioning capacity of each service unit, the usage of 
the given service can be limited or rejected. 
When reaching the maximum functioning capacity of each service unit, the usage of 
the given service can be limited or rejected. The pools and marked closed spaces (e.g. 
changing rooms, sanitary units) may be entered via the designated entry and exit points 
only. The maximum functioning capacity of the respective unit shown at the unit must 
not be exceeded. 
Driving into the territory of the spa by car is only allowed with preliminary permission, 
according to the criteria specified in the permission. 
For the safety of guests some parts of the spa area are monitored by cameras. At the 
entrances and affected places, pictorial warning signs call the attention of the guests 
for this fact. The camera does not record sound. Information concerning the operation 
of the electronic monitoring system and the data processing information in connection 
with the data of the spa guests are available at the entrance. 
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The purpose of data management related to camera recordings is to ensure the safety 
of the guests and their property. The recording will be stored: for 3 working days. The 
place of storage: the corporation's registered office. The scope of persons entitled to 
view the stored data: the corporation's designated employee, competent authorities 
and official bodies (e.g. police, court) enforcing financial and other demands. 
In case of fire or bomb alert, or any other extraordinary event, the instructions heard 
through the megaphone as well as communicated by the employees must be followed. 
The company shall bear no liability for the damages caused to the guests by 
commercial units operated at the territory of the spa and by any other service providers 
in a contractual legal relationship with the company. 
The clothes hangers next to the pools can be used by everyone at their own 
responsibility, and the company will undertake no responsibility for the objects placed 
there. 
Any sickness and accident at the territory of the spa must be reported immediately to 
the closest spa employee or to the spa doctor at duty. 
Guests must leave the pools by latest 15 minutes before the closing time and leave the 
territory of the spa latest by the given closing time. 
The use of slippers is obligatory at the entire spa area, except the sauna cabins. 
The facilities of the spa can only be used at everyone’s own responsibility, with sufficient 
care and caution and adhering to the rules. 

II. INFORMATION REGARDING SPA ENTRANCES 
 

1. Operation of cash desks 
Cash desks provide entrance tickets from the morning opening, up to one hour before 
the closing time. 
Guests must indicate their request for an invoice and the method of payment well in 
advance (in case payment is not made by cash). 
We do not exchange money at the cash desks. No complaints are accepted after 
leaving the cash desks. 
In the queues (at the cash desk, in the gastronomy units) a distance of at least 1,5 
metres must be kept between persons. Markings on the floor help to keep this 1 
distance of 1,5 metres. 

2. Information regarding spa entrances and entrance rights 
The spa facilities can only be used after the data carriers have been purchased at the 
cash desks and have been validated at the entrance points. 
A deposit fee must be paid for the chip data carriers, for the amount indicated at the 
cash desks. The deposited fee can be returned latest on the second day after its expiry 
day, before the closing time. Should the chip data carrier be submitted after the above 
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period, 60% of the deposited fee amount must be paid as an extra charge. The deposit 
payment is paid in cash (HUF). 
No barcode bracelet or chip data carrier can be worn when entering the territory of 
the spa if its validity had expired, or if it is reused, fixed or in case the guest has used up 
all the entrance options specified on the data carrier. Should the chip data carrier be 
lost, the entrance ticket option potentially still on it cannot be used. 
The bar-code bracelet or chip data carrier verifying the entrance right into the spa as 
well as the receipt received during the payment at the cash desks must be preserved 
during the entire spa session, in case of an inspection. The bracelet and the chip data 
carrier must be worn on the wrist when present in the spa units. The person who – during 
an inspection – cannot show their spa entrance (bar-code bracelet or chip data 
carrier), must pay as a supplement fee the double amount of the spa entrance for one 
day as it is indicated in the valid price list for the given unit. 
Should the entrance system indicate an error when entering to the territory of the spa or 
when validating the data carrier, the employee in charge must be informed. 
One spa entrance (bar-code bracelet or chip data carrier) can only be used by one 
person to enter the territory of the spa. 
Returning a spa entrance purchased at the cash desks can only be done with a 
receipt, on the day of the purchase and only in the case when its validation (reading) 
has not yet occurred, and the spa entrance has not been used. A deposited fee of 
1000 HUF (Hungarian Forint) should be left for the chip data carriers. 

3. Spa entrance, entrance rights 
3.1. Daily Spa Entrance for one person 
With the spa entrance entitling for one entrance per day purchased at the cash desks, 
after validating it at the entrance points, one person shall be entitled to enter the 
territory of the spa once on the day of the purchase.  
The afternoon ticket (spa entrance with time limit, entitling to one entrance per day) 
only entitles for entrance from 3 p.m.   
With a spa ticket of 5-15 days, and with the 2-4 days pre-emptive ticket (with data 
carrier chip), a person may enter the spa area once a day, after validating the ticket at 
the entry point. 
With a spa ticket of 5-15 days, and with the 2-4 days pre-emptive ticket (with data 
carrier chip), a person may enter the spa area after validating the ticket at the entry 
point, up to the number of occasions demanded and paid, and which is recorded in 
the data carrier. 
The spa tickets of 5-15 days and the 2-4 days pre-emptive tickets entitle a person to 
enter the area of the spa for 60 days after purchase of the ticket at the cash register. 
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The sauna tickets of 5-15 days including spa tickets entitle a person to enter the territory 
of the spa and the sauna world for 60 days from the day of purchase. Persons buying 
the ticket obtain a data carrier valid for 60 days against the payment of a deposit fee of 
1000 HUF. The data carrier ensures the entry to and the use of the dressing cabinets 
within the sauna world upon validating for the certain day at the entry points. In case 
the limited amount of dressing cabinets are not available any more, we suggest to use 
the dressing cabinets in the spa area against 100 HUF / 1 Euro coin. Due to the limited 
capacity of the sauna world the entry may not be ensured in a certain time period into 
the sauna area. Sauna sheets may be requested at the reception of the sauna world 
against a deposit fee of 1000 HUF. The validity of the ticket is 60 days, which cannot be 
prolonged. 

3.2. Children’s entrance for one person 

The children’s entrance entitling for one entrance per day purchased at the cash desks, 
after its validation at the entrance points entitles one child (under the age of 14) to 
enter once on the day of purchase to the territory of the spa; however, the possibility of 
entering and leaving each zone to and from the neutral area is guaranteed an 
unlimited amount of times per day.  
The 5 to 15-day, daily spa ticket entitling for one entrance (chip data carrier), after 
validating it at the entrance points, entitles one child (under the age of 14) to enter 
once a day to the territory of the spa, altogether the times required and paid by the 
guest, as specified on the data carrier. 
Children aged between 0 and 6 can enter the spa after purchasing a registration ticket 
which costs 100 HUF. This amount of money can be spent on products at the information 
board located at the entrance that display the logo of the spa. When purchasing a 
product only one voucher can be redeemed. The voucher is valid on the day of the 
purchase. 
When purchasing a children’s spa entrance, the document entitling for the discount 
must be shown at the cash desks as well as when entering the spa. Should the guest not 
be entitled to the discount, then the amount of the spa entrance indicated on the valid 
price list must be specified, entitling for one entrance per day. 
The spa tickets of 5-15 days and the 2-4 days pre-emptive tickets entitle a person to 
enter the area of the spa for 60 days after purchase of the ticket at the cash register. 

3.3. Group spa entrance (for the entrance of 20 or more people together) 
The group spa entrance purchased at the cash desks is valid on the day of its purchase 
and it entitles the members of a group of 20 or more people to enter once each, but 
together, after validating their bar-code bracelets at the entrance points, to the area of 
the spa. The criteria for purchasing the group spa entrance is that a minimum of 20 



 
 

 
 
 
 

HOUSE RULES 
 

15.06.2019   7/19 

adults, or a minimum of 20 children (under the age of 14) enter the area of the given 
spa facility. 
Members of a group consisting of at least 20 children under 14 must show their 
documents entitling for the discount entrance according to the above. 

3.4. Family spa entrance (for 2 adults and 1 child entering together) 
The family entrance purchased at the cash desks entitles two adults and one child 
(under the age of 14) to enter the spa once, on the day of the purchase, together, after 
the validation of the bar-code bracelets at the entrance points to the spa area. Families 
arriving with more than one child must purchase another supplementary ticket for each 
child, besides the family ticket. 
Children under 14 must show their valid documents that entitle them for this entrance as 
per section II.3.3. 

3.5. Student ticket 
Conditions for purchasing a student ticket are showing a valid 
 old, still valid, brown public education student ID 
 old, still valid, blue higher education student ID  
 new, student ID valid from 01/01/2012 
 international student ID with the ISIC logo 
when purchasing the student ticket.  
One card can be used on the day in order to purchase one student ticket. The 
discount cannot be used together with other discounts. Before assigning the discount 
and allowing to enter, the validity of the cards can be checked by our employees. 

3.6. Special Spa Entrance  
The company and the circle of people related to an organisation standing in a 
contractual relationship with the company shall be entitled to purchase a Special Spa 
Entrance, with the Special Photo ID issued by the company (a card data carrier). 
The photo ID (card data carrier) should be handed over to the cashier when requesting 
the Special Spa Entrance. 
Should the person requesting the Special Spa Entrance be not identical with the person 
specified on the photo ID, the cashier may refuse to issue the ticket. 
After its validation at the entrance points, the Special spa entrance shall entitle one 
person, once, on the day of purchase for an entry to the territory of the spa. 
When entering the spa, the photo ID (card data carrier) must be shown to the security 
employee. Should the person using the Special Spa Entrance not be identical with the 
person specified on the photo ID or should the ID be missing, the security employee may 
deny them the entrance into the spa. Following that, entrance into the spa is only 
possible with a valid spa entrance purchased at the cash desks. 
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With a special spa entry ticket, you can enter the spa area only at the Main entrance, 
at the Summer entrance and at the other entry points marked with the sign. 
3.7 Annual passes 
Bükfürdő Thermal & Spa offers to its guests annual passes from certain entry ticket types, 
which can be requested and used as below: 
When applying for an annual pass after filling in the „Application form for annual pass” 
a photo ID card will be prepared. At the same time with the purchase of the pass a 
temporary pass with serial number will be handed over to the guest, which ensures the 
entry to the property of Bükfürdő Thermal & Spa.  
The price of the pass may be paid in cash, with bank card and SZÉP card in one 
amount.  
The „annual spa pass” and the „annual spa pass with sauna” are valid for 365 days from 
the date of purchase. The spa may be entered at any of the cash desks with the annual 
pass including the quick cash desk as well. The photo pass has to be shown at the cash 
desks, where the guest receives the data carrier valid for that certain day, which 
authorizes for one entry per day to the property of Bükfürdő Thermal & Spa.  
Guests purchasing annual pass including sauna receive a data carrier valid for 365 days 
against the payment of a deposit fee of 1000 HUF. The data carrier ensures at the same 
time of showing the pass at any of the cash desks (including the quick cash desk) for the 
purpose of validation for that certain day the entry and the dressing cabinets use within 
the sauna world. In case the limited amount of dressing cabinets are not available any 
more, we suggest to use the dressing cabinets in the spa area against 100 HUF / 1 Euro 
coin. Due to the limited capacity of the sauna world the entry may not be ensured in a 
certain time period into the sauna area. Sauna sheets may be requested at the 
reception of the sauna world against a deposit fee of 1000 HUF. 
The nominated photo „annual spa pass” and „annual spa pass with sauna” may not be 
transferred, given away and returned. 
The photo pass serves as identification necessary at the entry. If a person deviating from 
the card owner attempts the entry, the cash desk officer may refuse the entry. 

3.8. Miscellaneous 
One cannot enter to the territory of the spa with a photo ID issued by a company (card 
data carrier), of which validity had already expired. Should the photo ID's owner and 
the person attempting to enter be not the same, the photo ID shall be withdrawn. 
No-one can enter to the territory of the spa with an entrance permission of an expired 
validity, issued for commercial or service purposes. The invalid permission shall be 
withdrawn. 
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Hunguest Hotel Répce’s and Hunguest Hotel Répce Gold’s guests have to validate the 
chip data carrier (read) at the crossing point – with the help of the checking panel – at 
all times when entering and leaving the spa. 

The guest who uses the services of Cellrubin LP in the Therapy area, shall have the 
following for entry: 

 the form verified by the service employee in order to enter to the spa again, and  
 the bar-code bracelet or chip data carrier entitling to enter to the territory of the 

spa entrance.  
The guest who uses the services of Therapeutics of Bükfürdő Thermal & Spa, shall have 
the following for entering the Therapeutics: 

 a treatment form verifying the purchase of the service, a treatment ticket or a 
data-sheet, a valid receipt from the day when using the service, and 

 a bar-code bracelet or chip data carrier entitling to enter to the territory of the 
spa 

A guest who wishes to leave the spa area temporarily, for a maximum period of 15 
minutes, must contact an employee on duty at the entrance point (they will provide the 
guest with an 'exit' bracelet, where the exact time of the departure will be indicated). 
Should the guest come back within 15 minutes, returning to the spa shall be free of 
charge. Should the guest return later than within 15 minutes but within 30 minutes, they 
can enter again after paying 100 HUF, and should they return within 1 hour, they shall 
pay 200 HUF in order to be able to enter the territory of the spa. Should they return after 
longer than 1 hour, they shall have to pay 1 000 HUF at the spa’s cash desks. 
 

A person having left the spa area but having forgotten their personal objects at the 
territory of the spa, should contact the employee on duty at the entrance point. 
 

The Thermal Campsite’s guests may only use the crossing point between the camping 
and the spa when entering as well as leaving the spa. 
When crossing (both upon entering and leaving the spa), the chip data carrier must be 
validated (read) at the crossing point, with the help of the checking panel at all times. 
A camping guest, who uses the sauna, may only return to the campsite area via the 
main entrance of the campsite after the closing time of the spa. 
In case of such a – previously bought – service, which will become ineffective or will be 
phased out within the validity period, the company is entitled to offer a service with the 
same or higher value, than the bought service. If the offer is not acceptable for the 
guest, the price of the service will be returned to the guest. 

4. Sauna World 
After its validation, the entrance for the Sauna World, purchased at the cash desks shall 
entitle one person to use the services at the Sauna World. With the entrance, guests shall 
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receive a chip data carrier to be worn on their arm, for which there is a deposit fee of   
1 000 HUF payable.  
The services of the Sauna World may be used with the ticket types spa daily ticket with 
sauna, spa afternoon ticket with sauna after 15 o’clock and sauna ticket after 17 
o’clock. The Guests can enter and leave the Sauna World unlimited times. 
The data carriers can be returned at any cash desks and the right for the use of sauna 
shall exist until return. 
Entering the resting area in urban footwear is forbidden. 
Smoking is forbidden in the entire Sauna World area. 
For the guests of the Sauna World, bed-sheets may be provided for a deposit of 1 000 
HUF/bed-sheet. The deposit will only be returned on the same day after giving back the 
bed-sheet and the card. Additional sauna sheets may be rented for 300 HUF/sheets, 
and for a deposit of 1 000 HUF/bed-sheet.  
The lockers in the Sauna World area are provided for the guests having a valid entrance 
ticket for the Sauna World according to the capacity. In addition to these, the lockers in 
the adventure bath – according to the capacity – and the wardrobe with coat-stands 
are available for the purpose of changing clothes. 
The sauna sessions can be used with a special charge. 

5. The restaurant located in the spa area 
The services of the restaurant can be used by guests already having entrance tickets. 

6. Play Room 
The play room’s services can be used by guests already having entrance tickets. 
 

III. ORDER OF USING THE SERVICES 
 

1. Criteria of using the pools 
 

1.1. General criteria 
It is compulsory to take a thorough pre-shower with soap before entering the pool. After 
using the pool it is recommended to take a shower again. 
After using the sanitary facilities it is necessary to take a pre-shower with soap again 
additionally to the thorough hand-wash and hand sanitizing. 
The pools may only be used wearing bathing suits.  
Small kids wearing diapers may only enter the pools in swimming diaper.  
Adults are not allowed to enter the children’s pool and splashing pool. 
Children under 14 may use the disinfected medicinal pools only on prescription. 
Eating, drinking, smoking, the use of cosmetics and oils is forbidden in the pools. 
Everyone must follow the signals and instructions of the pool guard and the pool master. 
Before entering the pool, the use of showers and foot washers is compulsory. 
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It is forbidden to dive from the edge of the pools into the water. The pools can only be 
approached through the purposely built sites (stairs, ladders). 
1.2. Conditions for the use of leisure, swimming and adventure pools as well as slides  
No tools or objects that may cause personal damage, accident can be brought into 
the pools. Pool parts with a water depth over 120 cm as well as the wild-water channel 
of the Adventure bath can only be used by those who can swim.  
The slides can be used by everyone at their own responsibility, and the rules regarding 
their use must be followed. After entering the water, 'landing areas' must be left as soon 
as possible. The slides, located on the open-air swimming pool territory, allowed to used 
by people with the minimum shoulder height of 120 cm. The onion slide cannot be used 
with a body weight over 100 kg. When using the slides, the wearing of watches and 
jewellery is forbidden! The slides may only be used in the body postures indicated on the 
board next to the slide. In the Aquatube slide located in the Adventure bath, only 1 
person may slide at a time without using an inflatable slide ring. The slide can only be 
used by people who can swim, with a shoulder height over 130 cm, with a maximum 
body weight of 120 kg. Bringing food and drinks to the slide is forbidden. The Gekko and 
Rainbow slides can be used only with inflatable slide rings. Maximum of 2 people, with 
shoulder heights over 120 cm, and in case of use by one person, up to a maximum body 
weight of 120 kg. When using a two-person inflatable slide ring, the total body weight 
should not exceed 200 kg. Guests are only allowed to use the inflatable slide rings 
provided by Bükfürdő Thermal & Spa on the slides, using one’s own inflatable slide ring is 
forbidden. The slides located in the Adventure bath are operating according to the 
winter schedule from the 1st of October. Information on the winter schedule can be 
found on the company’s website as well as on the billboards placed near the 
entrances. 
The jumping gulf part of Acapulco pool may be used exclusively by those people, who 
can safely swim. The jumping part may be used by one guest at the same time, and the 
place of arriving into the water - the gulf part - shall immediately be left after getting 
into the water! 
The Outdoor beach pool's "Giant bubble" game may be used by children between 6-14 
and with no more than 50 kg body weight. Simultaneously a maximum of five persons 
can use it, for five minutes. 
Everybody shall use the game at their own risk. 

1.3. Conditions for using the medicinal pools 
No tools or objects can be taken into the pools if they can cause personal damage or 
accidents. 
It is not allowed to disturb other people’s tranquillity and relaxation. 
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After a maximum period of 30 minutes of bathing in the medicinal pools, a resting 
period should be taken. While the water is being filled in, it is forbidden to stay nearby. 
Bathing in the medicinal pools is forbidden for pregnant women and children under 14. 
The Indoor Small Thermal Pool 1 and the Indoor Small Thermal Pool 2 in the indoor pool 
area are out of order between 11:30 AM and 01:00 PM - due to water exchange, pool 
cleaning and disinfection. 

1.4. Conditions for using the children’s pools and the splashing pools 
No tools or objects can be taken into the pools if they can cause personal damage or 
accidents. 
The Teddy 1. paddling pool is for children of 4-10 years of age, Teddy 2. paddling pool 
and Dolphin 2., pools are for children between 2-6 years of age, the Dolphin 1., pool is 
for children between 6-10 years of age, the children's pool in the Adventure bath may 
be used by children up to 10 years of age, and the "Shark cave" treat pool may be used 
by children of 3-12 years of age. 
The water attractions found in the children’s pools can be used exclusively for their 
intended purposes. 
The company takes special care for the preservation of the water quality in the 
children’s pools, avoidance of infection risk; and therefore, adults can only use the pools 
up to the extent of the direct supervision of their children. In the Teddy 1., paddling pool 
5, in the Dolphin 1., pool 10, and in the children's pool in the Adventure bath 3 adults are 
allowed to stay, simultaneously. Children's pools can only be used by children wearing 
swimsuits (swimming diaper) that provide hygiene. 
The Giant bubble item in the Outdoor beach pool can only be used as directed. 

1.5, Playground, sports fields 
The playground areas, games, sports fields and sports equipment of the playground and 
of the Sam the Squirrel ’s water playground can only be used at your own risk and under 
the age of 14 can only be used under parental supervision (adult supervision). 

1.6. Play room 
The play room can be used according to the posted opening hours. The toys and 
installations in the play room can be used only according to their intended purposes. 
The playroom can exclusively be visited by children upon parental supervision (adult 
supervision), and no supervision is provided for the children by employees. One’s own 
toys can be brought in but the company shall not bear any responsibilities for the 
possible damages or losses concerning the toys. No toys or facilities and equipment can 
be taken out of the playroom. It is obligatory to enter the playroom wearing dry 
swimsuits and with a dry body. The kitchen tools placed in the playroom’s kitchen can 
only be used at the guests’ own responsibility, according to their intended purposes and 
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with enhanced precaution. Only drinks and baby food brought for small children can 
be heated up in the kitchen. It is forbidden to enter the play room wearing street shoes. 

2. Conditions for using the Sauna World 
It is only allowed to enter the Sauna World with a valid and specific entrance. 
The Sauna World is an area free of swimsuits. 
Guests of the Sauna World are entitled to use the hammock beds in the Sauna World 
are according to the capacity, exclusively for the purpose of resting after sauna use. No 
personal objects should be left on the hammock bed for reservation purposes. 
In the Sauna World, except the sanitary facilities, the parts used by men and women are 
not separated.  
The saunas can only be used without swimsuits and slippers, with towels or sauna sheets. 
Before starting to use the sauna, showers must be used. 
It is only allowed to enter the sauna cabins with a dry body. 
The sauna cabins and the pools can only be used without a bathing suit and slippers.  
While using the sauna, it is obligatory to place a sauna sheet or towel under the entire 
body surface in contact with the sauna bench. 
After taking the sauna, and before using the pool, taking a shower is mandatory! 
Children under the age of 14 are not allowed to visit the facilities of the Sauna World. 
Children between the age of 14 and 18 can use the Sauna exclusively accompanied 
by an adult person. 
The maximum period for each sauna cabin should not be exceeded. 
One’s own essential oils cannot be used in the sauna cabins. 
The operation rules of the sauna cabins can be found on the homepage of the 
company and on the information tables at the entrances. 
Sauna sessions can be provided only by the Bükfürdő Thermal & Spa’s sauna masters or 
people in contractual relationship with the company. 
It is forbidden to wear jewellery, glasses and slippers in the sauna cabins. 
During the sauna sessions, the given sauna cabin can only be visited by the guests 
having purchased a ticket for the sauna session. The minimum number of people to hold 
a sauna session for is 3. 
Before starting to use the sauna, it is necessary to obtain some information about the 
use, indications and contraindications of the given sauna cabin. The sauna manager 
will be happy to provide information to the guests. 
At the area of the Sauna World, it is forbidden to eat and drink in the sauna cabins, in 
the pools as well as near them. 
It is forbidden to take out hammocks and pieces of equipment from the indoor parts of 
the Sauna World. 
Before repeated use of the sauna one should hold a break of at least 25 minutes. 
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Entering the resting area in urban footwear is forbidden. 
Smoking is prohibited in the entire area of the Sauna World. 
For the guests of the Sauna World, bed-sheets may be provided for a deposit of 1 000 
HUF/bed-sheet. Additional sauna sheets may be rented for 300 HUF/sheets, and for a 
deposit of 1 000 HUF/bed-sheet.  
Entering the Sauna World is possible after payment in cash (HUF). 
The lockers in the Sauna World area are provided for the guests having a valid entrance 
ticket for the Sauna World according to the capacity. In addition to these, the lockers in 
the adventure bath – according to the capacity – and the wardrobe with coat-stands 
are available for the purpose of changing clothes. When preserving and managing the 
found objects, the company must adhere to the relevant rules specified in the 
Hungarian Civil Code. In case of losing the key and in case of lock malfunction, the 
lockers are opened by means of a protocol. 
Those with fever as well as contagious conditions and those with open wounds as well 
as drunk people and those under the effect of a drug or any medication with 
intoxicating effects are not allowed to use the Sauna World’s services. 
By also taking into consideration the special etiquette and customs of naturist sauna 
guests, offensive and sexually provocative behaviour is particularly and emphatically 
forbidden. It is forbidden to take pictures and videos of others, including photos with 
mobile phones. The Sauna World’s outdoor pool has different schedules in the summer 
and in the winter. Information about this can be found on the company website, at the 
entrances as well as in the Sauna World.  
Please do not disturb the relaxation of others by loud behaviour in the area of the Sauna 
World! 

3. Conditions for using spa 
The prices of the spa entrance tickets can be found on the price list hanged at the 
entrances. This price list can also be reached on the homepage www.bukfurdo.hu.  
It is forbidden to take the hammocks, chairs and tables found in spa and the relaxation 
areas belonging to it out of the spa. 
In the building of the Adventure bath, the company ensures storage area for clothes 
with lockers, while in the building of the indoor Adventure bath an observed cloakroom 
with hangers is available – until capacity allows. The company ensures storage area with 
lockers the locker works with 100 HUF or 1 € coins. The usage of the cloakroom with the 
hangers is included in the price of the entrance ticket. The lockers’ keys cannot be 
taken outside the territory of the spa. Should the locker’s key be lost, 5 000 HUF must be 
paid. The company will bear no responsibility for the objects placed inside the lockers. 
The lockers will be emptied after closing the spa on the day. When preserving and 
managing the found objects, the company must adhere to the relevant rules specified 
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in the Hungarian Civil Code. In case of losing the key and in case of lock malfunction, 
the lockers are opened by means of a protocol. 
The provisions specified in section III.1.2 of the policy/standard contractual clauses must 
be followed when using the Adventure bath’s slides.  

4. Conditions for using the Medical Wellness Centre 
The Medical Wellness Centre can be visited by showing a treatment ticket related to the 
service provided in the particular unit, or a data-sheet and a receipt. 
It is forbidden to eat in the area of the Medical Wellness Centre. It is not allowed to use 
the treatment areas and the salt cabin when wearing street shoes. A maximum of two 
people can use the salt cabin simultaneously and for a maximum period of 30 minute at 
a time. 
It is necessary to obtain information about the possible contraindications of the use of 
the salt cabin, before usage.   
It is only allowed to enter the Medical Wellness Centre wearing dry swimsuits and with a 
dry body. 
In the changing room located there, the company ensures the possibility to change 
clothes for the guests of the Medical Wellness Centre. The company will bear no liability 
to the objects left in the changing room. 

5. Safety deposit boxes, luggage storage, rental 
The safety deposit boxes located in the indoor spa building and in the Adventure bath 
serve for depositing the valuables of the guests of Bükfürdő Thermal & Spa. The key of 
the safety deposit box can be received against a deposited fee at the Main entrance 
cash desks. For the guests of Sauna Wold, the company provides an option for renting 
the lockers, which are located in the Sauna World. The key of the lockers can be 
received against a deposited fee at the cashiers of Sauna World. Receiving the 
deposited fee is possible before the closing of the cash desks of the given zone, against 
handing over the key. The key cannot be taken outside the territory of the spa. Should 
the key be lost, 5 000 HUF must be paid. The safety deposit boxes are emptied after the 
spa is closed. When preserving and managing the found objects, the company must 
adhere to the relevant rules specified in the Hungarian Civil Code. The Zrt. will bear 
responsibility for the objects placed only in the lockers. In case of losing the key and in 
case of lock malfunction, the lockers are opened by means of a protocol. 
The safety deposit boxes located in the building of the indoor spa serve for depositing 
the valuables of the guests of spa. The key of the safety deposit box can be received 
against a deposited fee at the entrance cash desks. Receiving the deposited fee is 
possible before the closing of the cash desks of spa, against handing over the key. In 
case of a daily ticket, the key cannot be taken outside the territory of the spa. Should 
the key be lost, 5 000 HUF must be paid. The safety deposit boxes are emptied after the 
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spa is closed. When preserving and managing the found objects, the company must 
adhere to the relevant rules specified in the Hungarian Civil Code. 
For the guests of the spa, the company provides an option for renting the lockers in the 
changing rooms of the indoor spa in exchange for a deposited fee. The desire to rent a 
locker should be communicated at the entrance cash desks located at the main 
entrance. In case the rented locker’s key is returned, the deposited fee will be given 
back on the day of expiry the latest, before closing of the spa. In case of daily rental, 
the key cannot be taken outside the territory of the spa. Should the key be lost, 5 000 
HUF must be paid. The company will bear no responsibility for the objects placed in the 
lockers, and the lockers rented for one day will be emptied following the closing of the 
spa on the day. When preserving and managing the found objects, the company must 
adhere to the relevant rules specified in the Hungarian Civil Code. 
For guests of the spa, the company provides an option for renting the lockers in the 
changing rooms of the indoor spa as well as the changing cabins located in the park 
area, against a deposited fee. The desire to rent a locker in the indoor spa area should 
be communicated at the cash desks located at the main entrance. The desire to rent a 
changing cabin at the park area spa area should be communicated at the cash desks 
near Main entrance or the cash desks near Summer entrance. In case the rented 
locker’s key is returned, the deposited fee will be given back on the day of expiry the 
latest, before the closing time of the spa. The cabins cannot be changed.  
In case of daily rental, the key cannot be taken outside the territory of the spa. Should 
the key be lost, 5 000 HUF must be paid. The company will bear no responsibility for the 
objects placed in the lockers, and the lockers rented for one day will be emptied 
following the closing of the spa. When preserving and managing the found objects, the 
company must adhere to the relevant rules specified in the Hungarian Civil Code. 
The company ensures a limited number of hammock beds free of charge for their 
guests in the indoor areas of the spa. The hammocks located in the indoor areas of the 
spa, in the pool space, in the relaxation areas and the relaxation building cannot be 
taken out to the park area. The spa guests are only entitled to use one hammock bed 
each at the same time – until capacity allows. 
The sun beds located at the park area of the spa can be used by paying a rental fee as 
well as a deposited fee. The sun beds cannot be taken outside the area of the spa. The 
deposited fee can be returned before the closing of the spa the latest, after returning 
the sun beds to the rental area. 

6. Loudspeaker 
The company provides their guests with the possibility to send short, non-commercial 
messages through the loudspeaker at the spa’s information desks. 
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IV. RULES FOR USING THE THERAPEUTIC TREATMENTS 

 

1. General information regarding the use of therapeutic treatments 
For information about using medical treatment opportunities, please see the House 
Rules listing the procedures for using the healing services of Bükfürdő Thermal & Spa 
which is posted in the lobby of the health department.  
Therapeutic services: 

 in exchange for a fee, 
 with the support of health and social insurance institutions, with the family 

doctor’s referral (or with the specialist doctor’s prescription), with the health 
insurance card: 
 by paying a supplementary fee, 
 in the framework of the regional outpatient services, partly free of charge, 
 for those with a public healthcare card against a registration fee. 

The maximum duration of the thermal spa treatment with code 01 is up to 60 minutes. 
Special rules during the COVID-19 coronavirus pandemic 
On the health department and in the Medical Wellness building only the guest/patient 
arriving for medical check-up or treatment may stay. Accompanying person is only 
allowed if the guest/patient is under age, has diminished capacity or reduced mobility, 
or it is required by the patient’s health condition. 
In the area of the health department and Medical Wellness a distance of at least 1,5 
metres must be kept from other persons, it is compulsory to wear face mask. 
When entering the health department and Medical Wellness building the guest / 
patient has to participate on a control examination consisting of body temperature 
measurement and the completion of a pandemic control questionnaire. If based on this 
the coronavirus infection is suspected to be present, we process in accordance with the 
actual procedure of the National Centre for Public Health and we cannot complete the 
treatments. The examination / treatment will be denied to the person refusing the 
controls, and he/she must leave the health department or Medical Wellness building 
without delay. 
To participate on medical consultation it is necessary to make an appointment on the 
phone (also for the prescription of the supported bath cures). You may ask an 
appointment on the phone number 06-94-558-071 from Monday to Friday between 8:00-
16:00 o’clock. Four patients per hour are allowed to attend the medical consultation. If 
the patient is not present at the appointment, a new appointment should be agreed. 
Attending the treatments is also possible at an agreed date only. 
The regulations for the prevention of the coronavirus infection must be kept within the 
area of the health department and Medical Wellness (keeping distance, wearing mask, 
regular disinfecting hand-wash, covering nose and mouth with a tissue when coughing 
and sneezing, then disposing the tissue and washing hands). 
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Should you be ill, have temperature or cough, please do not enter our facilities and 
cancel your previously reserved appointments on the phone! 

2. Conditions for using payable therapeutic treatments  
Information about therapeutic and health treatments can be obtained at the 
information desks near Main entrance. The administrative tasks related to the payable 
therapeutic treatments (fixing and modifying the treatment dates, issuing the treatment 
sheets, treatment data sheets, tickets, invoicing etc.) are performed by the employees 
at the information desks near the Main entrance. 
Part of the treatments can only be used after a preliminary medical check-up. 
Information regarding this can be obtained at the information point near the entrance. 
In case a preliminary medical check-up is required in order to use the treatments as well 
as in case a cure treatment is used, following the medical check-up, the guest must 
return to the information point mentioned above with the cure treatment sheet issued 
by the doctor. 
The medical check-up required for the therapeutic treatments is carried out by the 
company’s specialist doctors. 
Guests that wish to use the therapeutic treatments located in the Therapy building (for a 
payable fee), must have the treatment data-sheet issued for them at the information 
desks, when returning to the spa. 

3. Conditions for using therapeutic treatments covered by social insurance 
Administrative tasks (processing of receipts, recording, modification, cancellation of 
treatment times, provision of treatment records and data sheets, administration in 
connection with travel vouchers, provision of forms, etc.) in connection with the 
treatments covered by social insurance, as well as cash desk activities concerning 
additional fees will be completed by the information colleagues working in the therapy 
department of the company. 
Medical referral or receipt is not adequate for the entry into the spa area. 

4. Miscellaneous 
Guests must arrive for their treatment according to the date and time specified on the 
treatment sheet and on the treatment data-sheet.   There is no possibility to 
compensate for any missed appointments or for the lost period of time due to any 
possible delay. 
It is obligatory to wear dry swimsuits for the parafango treatment, healing massage 
treatment, sole reflexology massage treatment, lymphatic massage treatment, 
individual therapeutic exercises, healing mask treatment, electrotherapy treatment as 
well as the soft laser treatment. 
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V. FURTHER INFORMATION 
 

1. Making remarks and complaints 
Guests using the spa services of Bükfürdő Thermal & Spa can issue their complaints and 
express their satisfaction in the following ways: 

 in person, with the operations manager or the spa service shift manager, 
 in writing, by making a comment in the Buyer’s Book found at the cashier’s desks 

Guests using the therapeutic services of Bükfürdő Thermal & Spa can issue their 
complaints and express their satisfaction in the following ways: 

 in person: 
 in case of complaints regarding the therapeutic treatments, the 

conditions, cleanliness and hygienics of the facility, by addressing the 
doctor manager or the manager of the therapeutic service, 

 in case of complaints regarding the administrative procedures, the data 
service, providing information, guests can address the bursar. 

 in writing, by writing into the Customers' book, placed in the information desk of 
the Therapeutics. 
 you can contact the data protection officer regarding the management of your 
personal data. 

2.  Processing found objects 
When preserving and managing the found objects, Bükfürdő Thermal & Spa must 
adhere to the relevant rules specified in the Hungarian Civil Code. 
Any objects found at the territory of the spa must be deposited in the spa service shift 
manager’s office. 
 

This policy remains valid until withdrawal. 
 
Bük, 25 May 2020 
 
   László Attila Boros 
  Managing Director 


